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Words Definitions 

1. Autoresponders (Mailbots) : K a) the first part of a received e-mail message 
which contains info about the sender and the 
routing of the message : Header 

2. Bounced Message : E 
�� observing an online discussion (chat +/or 

newsgroups & mailing lists) without 
participating; actually a good idea when 
learning about any of the aforementioned�

               Lurk 
3. Flame : I 

�� hundreds or thousands of e-mail messages 
sent to the same address; can bring down a 
server �

Mail Bomb 
4. Header : A d) Post Office Protocol; mail protocol -  e-mail is 

held until user accesses the account, then mail 
is transferred to the user's computer : POP 

5. Lurk : B e) - A returned, "can't deliver e-mail" message; 
incorrect address, invalid address, server probs 
can end up in bounced messages :  

        Bounced MSG 
6. Mail Bomb : C f) Internet etiquette : Netiquette 
7. Mailing List : M g) person to contact at a particular server to get 

assistance or info : Postmaster 
8. Moderator : N h) to send unsolicited commercial e-mail, usually 

in large amounts and indiscriminately :Spam 
9. Netiquette : F i) an angry or rude e-mail message; sometimes 

posted as a public response on a discussion 
group (newsgroups) : Flame 

10. POP/POP3 : D 
 � 3 - 8 lines of text placed at the end a message 

to include name, business address, phone, fax, 
web site address, etc.; composed and placed 
into a file for automatic inclusion :Signature�

 
11. Postmaster : G k) automated programs which are preset to return 

a prewritten message upon receipt of e-mail; 
these programs will send out the canned 
message within seconds of receipt (example- 
when you subscribe to a mailing list, you will 
receive an auto-response) : Autoresponders 

12. Signature : J l) written conversation on a particular topic in a 
large group discussion : Thread 

13. SPAM : H m) collection of e-mail addresses; most of the time 
for people who have "subscribed"  to discuss a 
particular topic; by replying to the message, you 
are writing to the entire group : Mailing List 

14. Thread : L 

� the person (s) who control the postings of 

messages on a mailing list to assure similarity 
on topic and policies : Moderator�

 
 

 
 
 
Based on : ����������������$'�-�������7�������(����F=���#����� 

 


